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1. Food Banks Canada Overview 
 

 
Food Banks Canada works with corporate partners to acquire and share safe, quality, 
surplus products through our National Food Sharing System. In partnership with our 
distribution partners, the surplus product is shared to the provincial associations based 
on actual food bank use within Canada. The donated product is then shared by the 
province with the local food banks. 
 

 

 

National Food Sharing System: 

 
 

Food Bank Usage in Canada – Know the Statistics: 
 
In one month (March 2022), there were 1,462,795 visits to food banks across Canada. 

1 in 7 food bank clients are currently employed  

33.1% of food bank users in Canada are children, while only representing 20% of the population. 

Seniors represent 8.9% of food bank users, a significant increase from 6.8% in 2019. 

Single adults with children represent 17.9% of food bank users, while representing only 8.7% of the population. 

 

Source: Food Banks Canada’s HungerCount (2022) 
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2. Product Specific Acceptance Guidelines & Dates 
 

 
Food Banks Canada will endeavour to accept products that you would find in a grocery store including 
fresh, ambient, chilled/frozen food, and non-food items such personal and home care products.  
 

Guiding Principles 
 
Food Banks Canada is able to accept: 
 

1. All safe, usable surplus food products, personal care and home care items. 

2. Selected foods that may be close to or shortly after their best before dates to allow for logistics, 
food bank distribution and final consumption (see Guideline for Distributing Food Past the Best 
Before Date (Appendix A). 

3. Infant formula and meal replacement products at least 4 months before their expiry dates. 

4. Refrigerated packed product where the cold chain has been maintained. 

5. Bulk product (subject to type and quantity of product). 

6. Dented cans if the rim or seam is un-damaged or the dent has not compromised the can lining. 

7. Discontinued stock or any product that may have incorrect weight, packaging faults, damage, 
blemishes, or incorrect barcodes. 

8. Product with labelling faults if accompanied by a letter clearly explaining the issued and 
confirming product usability. Where possible donors should provide corrected labels. Allergens 
must be clearly identified.  
 

9. Product withdrawals - for above reasons. 
 
 
Food Banks Canada can not accept: 
 

1. Any product that does not meet our distribution guidelines. See Appendix A.  

2. Infant formula within 4 months of its expiry date. 

3. Any product where the seal has been broken, has visible mould, or where packaging damage 
has caused the product to be exposed. 

4. Any product that has been subject to a product recall due to a food safety issue. 

5. Any unlabelled product (unless the donor provides ingredient information and or labels). 

6. Any product that has incorrect allergen information. 

7. Prescription medications, tobacco or liquor products. 

8. Any product with a DIN (Drug Identification Number) or NPIN (Natural Product Identification 
Number).  

9. Hazardous chemicals e.g. fuel, chemicals utilised in agriculture.  

10. Any refrigerated or frozen product where maintenance of the cold chain is in doubt. 
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3. Making a Donation – FAQ 
 

 
Can Food Banks Canada Accept Chilled and Non-Food Products? 
Food Banks Canada will endeavour to accept products that you would find in a grocery store including fresh, 
ambient, chilled/frozen food and non-food items such personal and home care products. Items that cannot be 
accepted include alcohol, tobacco, cannabis, and any product with a NPIN or DIN. 
 
What Can Food Banks Canada Accept? 
Food Banks Canada welcomes donations of product that is surplus, rejected, incorrect weight, packaging faults, 
damaged stock, deleted/discontinued stock, incorrect barcodes, incorrectly labelled or product intended for 
export. 
 
Can I Donate Private Label Products? 
Food Banks Canada welcomes the donation of private label products without the need to repackage the 
product. If you have a private label product to donate please contact food-donations@foodbankscanada.ca for 
further information. 
 
Am I Liable for Product Donations? 
Donors to Food Banks Canada are protected under the Good Samaritan charitable donation laws, which are 
active in each province and territory. This is a legal doctrine that protects from liability those who voluntarily help 
or rescue others, including those who donate and distribute food in good faith. A list of each provincial/territorial 
law is included in appendix B.  
 
What Happens With CHEP Pallets? 
CHEP supports Food Banks Canada. The Food Banks Canada CHEP account number is 6110036579. Food 
Banks Canada will accept donations on CHEP pallets. CHEP provides reduced transfer rates for all donations 
made to Food Banks Canada.  
 
How is My Product Donation Shared? 
Donations are distributed fairly to provincial distribution centers based on actual food bank use across Canada. 
 
How Do I Donate? 
Simply email food-donations@foodbankscanada.ca with the following information: 

 
1. Product description and individual unit size  
2. Reason for donation 

3. Best before date(s): 

4. Number of pallets: 

5. Number of cartons/cases per pallet: 

6. Total donation weight: 

7. Are the pallets stackable?: Y/N 

8. Latest pick-up date: 

9. Location of the donation (name of the facility, address and contact details): 

10. Is the donation on CHEP or PECO pallets?: 

11. Temperature setting required: 

 

Please note: Pallets should be shrink wrapped and properly secured for shipping as items may be 
transported nationally. Standard height pallets and combining product is recommended when possible 
to reduce transportation costs. 

  

mailto:food-donations@foodbankscanada.ca
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4. Food Banks Canada Contact Details 
   

 
 
Food Banks Canada 
  

• Manages and facilitates large corporate donations on behalf of the network of 750+ food 
banks across Canada.  

• Is the only national food support organization in Canada 
 

 
Mark LeBlanc 
National Food Sharing Logistics 
Coordinator 
 

506.406.8635  food-donations@foodbankscanada.ca 

Lisa Wernham 
Director of National Food Sharing 

 
647.241.0403 

lisa@foodbankscanada.ca 

 
 
 

mailto:food-donations@foodbankscanada.ca
mailto:lisa@foodbankscanada.ca


 
5. Appendix  

 

 
Appendix A – GUIDELINE FOR DISTRIBUTING FOOD PAST THE BEST BEFORE DATE 

 
 



 
Appendix B – Food Donation Acts by Province – “Good Samaritan” Act 
 

Province Act Link 

Alberta Charitable Donation of Food Act, 
RSA 2000, c C-8 

http://www.qp.alberta.ca/documents/Acts/C08.pdf 

British 
Columbia 

Food Donor Encouragement Act, 
SBC 1997, c 8 

http://www.bclaws.ca/Recon/document/ID/freeside/00_97008_01 

Manitoba The Food Donations Act, CCSM c 
F135 

https://web2.gov.mb.ca/laws/statutes/ccsm/f135e.php 

New 
Brunswick 

Charitable Donation of Food Act, 
RSNB 2011, c 124 

https://www.canlii.org/en/nb/laws/stat/rsnb-2011-c-
124/latest/rsnb-2011-c-124.html 

Newfoundland 
& Labrador 

Donation of Food Act, SNL 1997, c 
D-26.1 

https://www.assembly.nl.ca/Legislation/sr/statutes/d26-1.htm 

Northwest 
Territories 

Donation of Food Act, SNWT 2008, 
c 14 

https://www.justice.gov.nt.ca/en/files/legislation/donation-of-
food/donation-of-food.a.pdf 

Nova Scotia Volunteer Services Act, RSNS 
1989, c 497 

https://nslegislature.ca/legc/bills/63rd_1st/1st_read/b066.htm 

Nunavut Donation of Food Act, SNu 2013, c 
8 

https://www.canlii.org/en/nu/laws/stat/snu-2013-c-8/latest/snu-
2013-c-8.html 

Ontario Donation of Food Act, 1994, SO 
1994, c 19 

https://www.ontario.ca/laws/statute/94d19 

Prince Edward 
Island 

Donation of Food Act, RSPEI 1988, 
c D-13.1 

https://www.princeedwardisland.ca/en/legislation/donation-food-
act 

Quebec Civil Code of Quebec, CQLR c 
CCQ-1991 Art.1471 

http://legisquebec.gouv.qc.ca/en/showdoc/cs/CCQ-1991 

Saskatchewan Donation of Food Act, 1995, The SS 
1995, c D-32.01 

https://www.canlii.org/en/sk/laws/astat/ss-1995-c-d-
32.01/latest/ss-1995-c-d-32.01.html 

Yukon Donation of Food Act, SY 2012, c 
11 

http://www.gov.yk.ca/legislation/acts/dofa.pdf 
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